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                Police –  Emergency 999 Non Emergency 0845 090 1234  
                          Crime Stoppers 0800 555 1 11

Train Travellers Given Crime 
Prevention Advice  
  

 
 

On Thursday 12th August, PCSOs from 
Hesters Way SCT alongside officers 
from British Transport Police (BTP) 
offered train travellers crime prevention 
advice. The officers gave out information 
on how to keep your bike safe, a number 
of bike locks and security marking kits. 
 
“Taking simple steps such as getting 
your bike coded and making sure it is 
kept secure can make a significant 
difference in preventing it from being 
stolen by acting as a deterrent to 
potential thieves.”  
 
“We also suggest that you register the 
bike with the National Mobile Property 
Register. - PCSO Wilkinson. 
 
BTP will continue to work in partnership 
with colleagues at Gloucestershire Police 
to deliver safety messages and advice to 
passengers using the rail network to help 
drive down crime. 
 
BTP PCSO, Mandy Mellings, is the 
officer responsible for Cheltenham Rail 
Station and will be liaising with our SCT 
officers, rail staff, passengers and 
retailers, to help make it a safer 
environment for all. 
 

 
 
Immobilise makes your property easily 
traceable by police should you be 
unfortunate enough to have them stolen. 
The information will be kept confidential 
and it is a good way of recording the 
details of your valuable property for 
insurance purposes. For further 
information regarding the benefits of 
registering your property please visit 
www.immobilise.com. 
 
To begin registering your property 
simply take the following steps: 
1.Visit www.immobilise.com 
2.Click the Register Now button. 
3.Type in your email and the security  

code as requested then press continue. 
 
Your account has now been created. 
You can now start adding items . 
4. Click the + Add your first Inventory Item 
button. 
5. Select the Item type by clicking the edit 

button found on the top right of on the 
Item Type header. 

6. Enter the item details by clicking  
the edit button on the Item Detail 
header. 

7. Identifiers such as serial numbers can 
now be added in the same way. 

8. If you have images of your  
    property, these can now be added. 
9. When you have completed entering  
    the information about your item click the 
    Finish making changes and return to 
    my account 
You can now register other items as 
and when you wish. 
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            Police –  Emergency 999 Non Emergency 0845 090 1234  
           Crime Stoppers 0800 555 111 

Beware o f  
Opportunist Theives  

 

 
“It doesn’t cost a thief anything to break a 
window or walk in through an unlocked 
door” Sgt Simmons, Hesters Way SCT 
 
To prevent becoming a victim of opportunist 
theft, please follow this simple advice. 
Before you walk away from your vehicle, 
check that there isn’t anything on show. This 
should include electrical equipment like 
stereos, MP3 players and Satellite navigation 
systems. Please ensure you take handbags, 
wallets and purses with you and do not leave 
any change on display. Even a coat on the 
back seat of your car could invite unwanted 
attention. If you can, leave your glove box 
open. This will show there isn’t anything of 
any value inside. 
Always lock the door of your home, even 
when you are inside. Why make it easy for 
burglars. It can take just seconds for a thief to 
enter your property, take what they want and 
leave. 

Don’t Give a Thief a Chance!  
�

PIP Points   
(Police information Points)  
�
Meet your local officer 
 

SEPTEMBER 
�
����������	�
Friday 24th - 5pm - 6pm @ 
Hesters Way Co-op - PCSO 
McGaugie 
 
Wednesday 15th - 10am - 11am 
@ Hesters Way Resource Centre 
- PCSO Edwards 
�
���
�����
Monday 13th - 3pm - 4pm @ 
Hesters Way Library - PCSO 
Steve Wilkinson 
�
���
��
���������
Wednesday 3rd - 1pm - 2pm @ 
Gardeners Lane Childrens 
Centre -PCSO Jon Chapman 
�
����
���
��
Wednesday 18th - 4pm - 5pm @ 
Springbank Rescource Centre - 
PCSO Jan Emery 

 

�



 
National Play Day  

 

 
On Wednesday 5 August children 
from up and down the country took 
part in local events to mark the 
annual celebration of children's right 
to play.  This was delivered by the 
council's play development team, 
other activities that were provided to 
keep children busy included arts and 
crafts, fete games, sports activities 
and face painting.  
 
The constabulary were at this event 
ready to answer questions and 
speak to the public about any issues 
they may have.  We also had an 
officer from the dog section and the 
off road bike section, there to speak 
to the children. 
 
The Play Day was jointly funded by 
Big Lottery funding, which the 
council secured to provide play 
activities and events for children and 
families across Cheltenham. 
 

 

New Dates for Mini Bike 
Project  

 
The club has been formed in conjunction 
with Gloucestershire Police, 
Gloucestershire County Council, 
Gloucestershire Youth Service and the 
Youth Crime Prevention Team to provide 
a venue for the safe use of Minimoto 
bikes under strict guidelines set by the 
Auto Cycle Union (The governing body of 
motorcycle sport in the UK). 
 
The club is open to young people aged 
between 6 and 16 years old.  
  
Meetings will be held throughout the year 
(at weekends) at Cheltenham 
Racecourse. (GPS users our postcode is 
GL50 4SH).  
Meetings will be held on prepared 
circuits under the control of qualified 
marshals. 
MEETINGS ARE CLASSED AS 
PRACTICE SESSIONS AND ARE NOT 
COMPETATIVE RACES. 
The meetings are held at Cheltenham 
Racecourse between 10am-1pm on the 
following dates: 
7th August 
(More dates to Follow) 
Riders will be charged £3 to participate in 
a meeting. 
All bikes are subject to safety checks 
before being allowed on the track 
  
Riders must have the following safety 
equipment:- 
Helmet (Can be provided if needed) 
Eye Protection (helmets we can provide 
have visors) 
Gloves (Can provide if needed) 
Elbow / Knee Pads (Can provide if 
needed) 
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YOUTH FESTIVAL - 
SPRINGBANK  

 

 
 
On 17th July 2010 a Youth Festival was 
held at Springbank Resource Centre with 
over 200 people attending and lots of 
free activities for members of the public 
to enjoy such as breakdancing, face 
painting, a bouncy castle and fun and 
games with the play rangers.  
 
Officers from Gloucestershire Police 
spoke with many people at the event, 
offering crime prevention advice and 
discussing any concerns they had about 
the local area.  Bikes were security 
coded and registered on immobilise (a 
web-site to register property via serial 
numbers) and information was provided 
along with advice how to improve home 
security.  A Nintendo Wii was used at the 
event to help young people understand 
the consequences of drink driving.  The 
driving simulation Mario Kart was used 
whilst they were wearing ‘beer goggles’ 
provided by the council.  These goggles 
when the young people had them on 
impaired their vision, helping them to 
experience what it would be like to be 
drunk.  We then asked them to drive their 
character on the Wii around the track.  
The young people found this impossible 
to do and they commented on how this 
experience was beneficial as it showed 
them just how dangerous drink driving is. 
                                                                      
 

COMMUNITY SOAP 
BOX 

 
 

This is an opportunity for residents of 
Hesters Way to have their say on the 
issues that are affecting their 
community and highlight them to 
Hesters Way safer community team. 
 
This is an open forum meeting 
anyone can attend, so please do. 
 
MONDAY 18TH 
OCTOBER – 7PM – 9PM 
 
SPRINGBANK 
RESOURCE CENTRE 

Dog Fouling  
 
Dog fouling is a serious issue because it can 
cause Toxocara Canis - an infection which 
can lead to blindness.  In cases where there is 
sufficient evidence, owners could be issued 
with a fixed penalty notice. Failing to pay the 
penalty may lead to prosecution with a 
maximum fine of £1000. 
 
There are many outlets throughout the town 
where small supplies of bags can be 
collected, please see the list below; 
 
Hesters Way Area 
Office  Coronation Square  

Park Stores  Fiddlers Green 
Lane  

Springbank Chemist  Springbank Way  

Springbank Stores  124 Springbank 
Road  

Stephen Crickmore 
Vets  Gloucester Road  

 


