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Hesters Way Neighbourhood Watch Update








During August there have been 3 burglaries in the Hesters Way area which is the same as last month. The good news is that none of the burglaries reported to us are as a result of insecurities to properties. 








There has been a reduction of theft from motor vehicle in the Hesters Way area from 6 down to 2 which is great news. Both incidents where vehicles have had number plates stolen.








We would like to remind you to be vigilant and report any suspicious activity to us on the new police non-emergency number 101 or Crimestoppers on 0800 555111.  Information from the public assists us in detecting and preventing crime and allows us to target those involved in crime.
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In a non-emergency dial 101


Gloucestershire Constabulary answers the majority of your calls at a county call centre. However, it will still be your local officers who respond to reported incidents. Calls are taken at our call centre to offer the best possible service to you. Our operators will offer an immediate service or connect you to the most appropriate department to deal with your call.





In an emergency dial 999 or 112


999 should only be used in situations where: 


Life is threatened


Someone is injured


You suspect a crime is being committed


You see something suspicious





Gloucestershire Constabulary receives over 67,000 999 calls each year and aims to answer these emergency calls as quickly as possible. However, over 50% of 999 calls received are not emergencies. One motorist rang 999 after locking himself out of his car. Another person rang 999 to report a blocked sink.








No Trick or Treat


Gloucestershire Constabulary wants to ensure Halloween is safe and enjoyable for everyone who wants to participate in the celebrations - and for those who don’t.


Halloween typically sees a rise in crime as offenders use trick-or-treating as an excuse to intimidate residents and commit acts of anti-social behaviour and criminal damage. 





To reduce this behaviour Gloucestershire Constabulary take a range of measures on the run up to, and the night of, Friday October 31. This includes working with local shops and advising them on the sale of eggs and flour to young people and increasing foot and vehicle patrols in the local area. Police have also produced copies of a poster that homeowners can place in their window to tell trick-or-treaters not to call. The poster is available from police stations, or it can be downloaded for home printing from the Crime Reduction section of Constabulary website at � HYPERLINK "http://www.gloucestershire.police.uk" ��www.gloucestershire.police.uk�.
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Operation Lock


� INCLUDEPICTURE "http://newsimg.bbc.co.uk/media/images/44511000/jpg/_44511817_burglary_bbc203.jpg" \* MERGEFORMATINET ���


Operation Lock is a crime prevention operation with an aim to target and identify insecure properties in the Cheltenham North Area. Insecurity was a factor in 43% of dwelling burglaries in Cheltenham North between the period of 19th May and 19th August 2011. It is therefore important that we conduct this operation in order to raise awareness in the community that almost half of the burglaries committed can be prevented by simple crime prevention advice, such as locking front doors and closing ground floor windows. 





The operation has run on three different dates so far with an average of 12 front doors being found unlocked. Other insecurities included ground floor windows being left wide open. It is even more important with this mini heat wave that we are currently experiencing that you keep focussed on locking doors and windows, even when you are in the house. Please do not give thieves an easy ride. 
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On 14th September local officers acting on intelligence provided by the community, raided a flat in Scott House, P. E Way. Cannabis with a street value of several hundred pounds was discovered and 1 individual has been charged with possession with the intent supply, the offender has admitted to the offence.
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Gloucestershire Constabulary wants to ensure the firework season is safe and enjoyable for everyone who wants to participate in the celebrations. 





Please be aware of young children at this time and ensure that if children are out on firework night they are not unsupervised, and are kept at a safe distance at all times.  Throughout the fireworks period we ask that residents and local businesses do not leave wood or any other combustibles outside their property/premises.  





If you see any piles of combustibles please contact us or Cheltenham Borough Council to arrange removal. If you see or believe that anyone is stock piling fireworks please contact us on the new police non-emergency telephone number 101.





St Marks Soap Box


On Monday 26th September the St Marks Soapbox took place. This open meeting gives local residents the opportunity to have their say about what bothers them in their community. The meeting was held at the The Rock on Tewkesbury Road, Cheltenham





17 residents attended and had the opportunity to voice their concerns to a number of agencies representatives including Cheltenham Borough Council, Cheltenham Borough homes, local and county councillors and the police.





Points raised include the following:


Chelt Walk park issues -  Young people gathering in Chelt Walk Park in the evenings and under age drinking, littering, with park users feeling intimidated. Potential for The Rock to contact young people accessing the park to raise awareness of their activities for young people. Damage to property that backs on to the park. Quad bikes accessing the Park at high speeds. Concerns for safety of young children and park users.  Police are aware with five offenders apprehended in the last few months. 


Refuse Collections – request that refuse collectors pick up litter and waste dropped in the street when emptying bins.


Noise caused by University students – highlighted.  Resident advised to approach University for assistance and notify Cheltenham Borough Council environmental health department.  Where appropriate log sheets can be issued to gather evidence.


Arle Road and Princess Elizabeth Way – junction noted as very difficult for traffic to exit onto main road.





These issues and all others raised were brought to our neighbourhood Co-ordination group meeting. View next months newsletter for results and updates from the neighbourhood Co-ordination group meeting.








Suspicious Persons or Activities





Most of us have not had many dealings with the police, and have had no need to call us but sometimes you may see/hear something that looks out of the ordinary and this could be key in preventing or helping the police to solve a crime.





Generally, if you trust your instincts, they’ll tell you what is suspicious about someone’s actions. Below, is listed some types of behaviour commonly associated with criminal activity. 





Any person going door-to door in a residential neighbourhood.  A person is especially suspicious if, after a few houses visited, one or more of them goes into a back or side garden.  More suspicious if another remains in the front when this occurs. 


Waiting in front of a house or business. Particularly suspicious if owners are absent-or business establishment is closed. 


Non-Resident going into the back or the side of the house. Suspicious under almost any circumstances. 


Person running. Suspicious especially if something of value is being carried.


Carrying property, depending upon the circumstance.  E.g. if its at an unusual hour or in an unusual place, and if the property is not wrapped, as if it had just been purchased. (this could indicate that a person is leaving the scene of a burglary, robbery or theft.) 


Human traffic to and from residence. Not suspicious unless it occurs on a daily or very regular basis, especially during late or unusual hours. 











