PROCESS: Our surveys were conducted over a six week period by PCSO’s; young people from the Timebank project; and from a letter drop to housing association tenants. 

· We had a total of 200 responses

· We interviewed 33 males, 71 females, and 96 did not give their gender
· 66% of those who replied said that they lived in Hesters Way
· Representation was spread from 10-85+.  The most represented group statistically in completing surveys was aged 25-29; the least represented those aged 75-84

· 70 people said they would be willing to attend a community meeting to further discuss the issues raised


For some questions people gave more than on response.  In these cases percentages were worked out as a percentage of total responses, not the total number of people surveyed.  

The headlines are:

· Almost 70% of people’s responses said they would avoid the square after 10pm.  It is much more likely that a teenager surveyed would avoid the square after ten that it would be for someone aged 60+ 
· 52% of 10-19 year olds use the square to meet friends.  Of the rest of the community only 6% use it for that purpose

· 55% of 10-14 year olds are most likely to use the square between 5-10pm.  Of the rest of the community only 18% are most likely to use it at this time

· Of those who would not use the square because they would not feel safe, 70% were female

· Only 3% of people’s responses cited Crime as one the problems associated with the square

· 28% of people cited the Square’s problems being physical (poor facilities and run down)

· 10% of people said drug and alcohol use on the square was a problem

In more detail:

a) 52% of 10-19 year olds use the square to meet friends (compared to 6% of other age groups)

b) 55% of 10-14 year olds say they are most likely to sue the square between 17:00-22:00 (compared to 18% of all age groups)

c) 68% of all people surveyed said they would avoid the square after 10pm

d) 91% of 10-19 year olds say they would avoid the square after 10pm (23% up on all age groups)

e) 54% of people aged 60+ say they would avoid the square after 10pm (14% down on all age groups)

f) 20% of those surveyed said young people hanging about put them off coming to the square

g) 33% of over 60’s felt that young people hanging about put them off at certain times

h) Of those who answered that they did not come to the square because they would not feel safe and gave their gender, 70% were female

i) Only 3% of people’s responses cited Crime as one the problems associated with the square

j) 28% of people cited the Square’s problems being physical (poor facilities and run down)

k) 20% of responses said young people hanging out was a problem; 27% said general behaviour was a problem; and 10% said drug use and alcohol use was a problem 

l) 36% of responses cited poor physical environment as the cause of the problems on the square

m) Lack of police was only cited in 6% of responses as the cause of problems; crime was only seen as the cause of problems by 2% of responses

n) 30% of responses said rebuilding was the best way to improve current problems on the square; 20% said a higher police presence would help solves problems

o) 37% of people responded to what they could do to help – with almost half of them saying there was nothing they could do to help!

p) Investment in the community and the involvement of the police were the most popular solutions for help from the authorities

q) A remarkable 40% of people said they would be willing to be involved in community meetings to discuss the issues raised

r) The highest percentage of potential helpers was 15-19 (58%) with the 20-24 age bracket next (55%).  The least likely to want to be involved in future meetings was the 25-29 bracket (8%).

Question 1 – how often do you come to the square?
Daily 




83

A couple of times a week 

55

Once a week 


23

Once a month 


13

Never 




7

TOTAL RESPONSES

191

Question 2 – why do you comer to coronation square (pick up to three)? 

Shopping 



142

To get takeaway


54

To meet friends 


37

To catch a bus 


34

To use a service 


33

Because I am bored 

14

To go to work 


14

To seek advice or help 

10

Because I am lonely 

8

TOTAL RESPONSES

350


a) 52% of 10-19 year olds use the square to meet friends (compared to 6% of other age groups)

Question 3 – at what time of day are you most likely to come to the square?

8:00-12:00



89

12:00-17:00



117

17:00-22:00



47

After  22:00



10

TOTAL RESPONSES

263


b) 55% of 10-14 year olds say they are most likely to use the square between 17:00-22:00 (compared to 18% of all age groups)
Question 4 – are there any times of the day you would avoid the square?

8:00-12:00



4

12:00-17:00



5

17:00-22:00



48

After 22:00



123

TOTAL RESPONSES

180


c) 68% of all people surveyed said they would avoid the square after 10pm

d) 91% of 10-19 year olds say they would avoid the square after 10pm (23% up on all age groups)

e) 54% of people aged 60+ say they would avoid the square after 10pm (14% down on all age groups)
Question 5 – if you choose not to use the square at any time, please tell us why?
Gangs of youths 


41

Fear of anti-social behaviour 
38

I don’t feel safe 


27

Drug, alcohol abuse 

18

Run down area 


15

Fear of crime 


12

Adults 



9

Nothing to do there after 10pm
2

Dog 




4

Reputation 



6

Poor lighting 



5

TOTAL REPONSES

173

f) 20% of those surveyed said young people hanging about put them off coming to the square

g) 33% of over 60’s felt that young people hanging about put them off at certain times

h) Of those who answered that they did not come to the square because they would not feel safe and gave their gender, 70% were female

Question 6 – if you do come to the square, do you think there are any issues or problems?
The area is run down 

53

Anti social behaviour 

45

Young people hanging about 
42

Individuals negative behaviour 
34

Drug and alcohol use 

30

Poor facilities 


26

Large groups hanging about 
17

Crime




9

None




9

Dogs unleashed


7

Lack of police


4

Bikes/motorbikes


3

Traffic




3

The elderly 



2

Reputation



1

TOTAL RESPONSES

285


i) Only 3% of responses cited Crime as one the problems associated with the square

j) 28% of responses cited the Square’s problems being physical (poor facilities and run down)

k) 20% of responses said young people hanging out was a problem; 27% said general behaviour was a problem; and 10% said drug use and alcohol use was a problem 
Question 7 – if you think there are problems or issues on the square, what do you think causes them?

Individuals bad behaviour 

58
Run down 



31

Bad design 



29

Groups of youths 


25

Type of shops/Empty shops 
22

Lack of lighting 


19

Lack of ownership/respect 

18

Lack of police 


17

Litter 




9
Lack of parental control 

7

Boredom 



7

Drug and alcohol use 

6

Crime 




5

TOTAL RESPONSES 

283

l) 36% of responses cited poor physical environment as the cause of the problems on the square

m) Lack of police was only cited in 6% of responses as the cause of problems; crime was only seen as the cause of problems by 2%
Question 8 – what do you think could be done to minimise problems in the square?

Rebuild 




75

Higher police presence 


49

Improve services/shops/facilities 

31

More positive activities 


30

Improve security 



27

Invest in the community


18

Improve parental control 


8

Improve parking/disabled parking 
4
TOTAL NUMBER OF RESPONSES
252

n) 30% of responses said rebuilding was the best way to improve current problems on the square
o) 20% said a higher police presence would help solves problems
Question 9 – what action could be taken to improve these problems by…?

YOU?


None



32



Invest in community

15




Report to police

13




Speak direct to individuals
4




Go to the council

5




Avoid the square

3




Ring NW


1




Join the police

1




TOTAL NUMBER

74

OTHER PEOPLE
Invest in community

39




Nothing


21




Report to police

10




Go to the council

6




Speak direct to individuals
6

TOTAL NUMBER

82

AUTHORITIES
Invest in community

66


Higher police presence
39


Improve security

15


More positive activities
14


Fill shops


12


Nothing


8


Ban alcohol use

2



TOTAL NUMBER

156

p) Only 37% of people responded to the question about what they could do to help – with almost half of them saying there was nothing they could do!!

q) Investment in the community and the involvement of the police were the most popular solutions for help from the authorities
Would you attend a community meeting to discuss the issues raised?
Yes



70

No



109


RESPONSES

179


r) 40% of people said they would be willing to be involved in community meetings to discuss the issues raised

s)The highest percentage of potential helpers was 15-19 (58%) with the 20-24 age bracket next (55%).  The least likely to want to be involved in future meetings was the 25-29 bracket (8%).

