Community Soapbox - St Marks Community
Notes of meeting held Monday 26th September 2011
The Rock, Tewkesbury Road, Cheltenham
	Introduction

The meeting was Chaired by Andy Hayes, Hesters Way Partnership.  To aid discussion, participants split into facilitated groups.
26 people attended the meeting.  17 were identified as local residents not connected to Agencies and local organisations. The event had been advertised in the Gloucestershire Echo, local Community Centres, Viewpoint Magazine and 4500 leaflets distributed via local schools, outlets and door to door.
Points Raised

	· Criminal Damage 
· Arle Road – damage to fence bordering onto Chelt Walk Park , Police are aware of repeated incidents.  Suggested there may be potential to recycle the palisade fencing from Christ College to place additional fence within the boundary.  
· Young People – 
· Concerns regarding young people gathering in Chelt Walk Park in the evenings and under age drinking, with park users feeling intimidated.  Recently large trees have been felled and the tree trunks have not been removed which young people use as a gathering point.  Request made for removal of the tree trunks.  Potential for The Rock to contact young people accessing the park to raise awareness of their activities for young people.
· Supply of alcohol to minors – concerns that young people may be able to access alcohol from local shops.
· Litter –
· Chelt Walk Park – littering and broken glass noted.  Thought to be caused mainly by young people.  Residents have requested an additional waste bin at the entrance to the park in Brooklyn Gardens but have been advised no funding is available.  Residents asked to report broken glass and uncleared litter to Cheltenham Borough Council to facilitate earlier clearance.
· Arle Stores – Merriville Road, high levels of litter noted.  Duncan Turner, Cheltenham Borough Council to investigate possible issue of street litter control notice.

· Refuse - 
· Refuse Collections – request that refuse collectors pick up litter and waste dropped in the street when emptying bins.

· New Zealand House – unsightly bins left outside accumulating rubbish.
· Roads – 
· Arle Close – road surface in poor condition.
· Dogs – 
· Concerns regarding dogs jumping into gardens.  Resident advised to call out Cheltenham Borough Council if assistance required - a charge of £35 may apply to dog owner.
· St Peters Park – dogs off leads
· Vehicles/Traffic – 
· Quad bikes accessing Chelt Walk Park at high speeds.  Users have been seen lifting the vehicles over the barrier to gain access.  Concerns for safety of young children and park users.  Police are aware with five offenders apprehended in the last few months. 

· Speeding vehicles – noted in Brooklyn Gardens in the evenings.  Suggested that this may be a perception of speed in view of number of parked vehicles in the area.  Suggested by PCSO Wilkinson that it may be appropriate to carry out speed monitoring.

· Arle Road and Princess Elizabeth Way – junction noted as very difficult for traffic to exit onto main road.

· Devon and Sussex Avenue – young people noted as cycling at speed on pavements causing danger to pedestrians.  Request for more enforcement and potential for a cycle path.
· Noise – 

· Noise caused by University students – highlighted.  Resident advised to approach University for assistance and notify Cheltenham Borough Council environmental health department.  Where appropriate log sheets can be issued to gather evidence on which to base an investigation
· Environmental - 
· Brooklyn Gardens - Dissatisfaction with weeds not being sprayed regularly on pavements.  Uneven paving stone noted near telegraph pole as a potential trip hazard.
· Arle Road - saplings left to grow at base of trees considered a hazard for dogs.  Advised that this work currently being carried out.

· Chelt Walk Park/Brooklyn Court -   Exposed water valve on grass area near entrance to park.  Residents have advised Severn Trent Water by letter but this has not been resolved.  Duncan Turner, Cheltenham Borough Council, is aware.

· Brooklyn Gardens – request for drains to be cleared.

· Sussex Avenue – disused concrete bus stop has been knocked over onto verge.

· Street cleansing vehicle – residents consider vehicle creates more mess than it cleans away

· Spencer Road – concerns raised regarding corner property with garden used for vehicle and waste storage.

· Parking 
· Parking issues noted at – Tennyson Road, Arle Road, Arle Gardens, Alstone Lane, Brooklyn Road,  Colletts Drive and on yellow lines outside Arle Stores on Merriville Road.  Suggested made to  tarmac grass verges to increase available parking.
· Brooklyn Gardens – issues with parked cars forcing traffic onto wrong side of road.  Concerns regarding safety at T junction due to inconsiderately parked cars.  Some poorly parked vehicles identified to specific residents.  Suggested that where these issues are reported to the Police and an incident number has previously been issued, that this is linked to recurring incidents.   White lines noted as faded with a request for remarking and traffic protocols at junction enforced.  Cllr Skinner to contact Glos County Council Highways.  
· Redgrove Road – request for double yellow lines into Kingsmead Road to prevent vehicles parking close to junction.  Residents advised to report obstructions to the Police.
· Alstone Croft – users of Territorial Army Centre park in Arle Road park in Alstone Croft obstructing the corner.  Request for PCSOs to call in to give advice on appropriate parking.
· Christ College Closure
· Concerns raised regarding future plans for the site and concerns regarding asbestos within the building.  
· Business Premises
· Brooklyn Gardens - private residence thought to be used for business purposes with concerns for storage of gas canisters on the premises.  Suggested Cheltenham Borough Council, Environmental Health and Planning Departments be contacted.
· Brooklyn Road – concerns that company vehicles including minibus and breakdown vehicles kept at private residence parking on grass verges.

· General – 
· PCSO Steve Wilkinson praised by local residents of Brooklyn Gardens.

· Communication - Concerns raised that when telephoning Cheltenham Borough Council and Gloucestershire County Council it is not always easy to be connected to the appropriate person and to identify which organisation is responsible for specific issues.
· Streetlights – noted a number of street lights have been partially removed as part of repair programme

Issues raised will be referred to specific agencies after the meeting for action where appropriate and discussed at the Neighbourhood Coordination meeting to be held on Thursday 6th October 2011 at St St Barnabas Church Hall, Orchard Way  from 2pm to 4pm.



